AGENCY CONTRACT
for transport and forwarding services
No.
Dubai                                                           __.__.2025
MFORM 3PL DMCC hereinafter referred to as «Agent», represented by its Chief Executive Officer Rozita Khusikhanova, acting on the basis of Charter, on the one hand and _________________________, represented by _______________________, acting on the basis of _____________________________, hereinafter referred to as «Principal», on the other hand, jointly referred to as the «Parties», hereby have agreed as follows:
1. SUBJECT OF THE CONTRACT.
1.1. According to the present Contract Agent shall perform next legal and other processes on own behalf or behalf of Principal: Agent finds transport Carriers, companies-owners of vessels, trucks, port terminals, railway terminals, or any equipment related to the transportation, hereinafter referred to as «Carrier», for delivery of goods of Principal and for performance of related to delivery services, signs contracts for delivery of goods by rail, road, sea or by any other mode of transport, contracts for performance of related to delivery services (storage, customs clearance and etc.) in interests of Principal.
1.2. For execution of the instructions from Principal Agent receives agency commission as stated in Clause 3 of the present Contract, receives reimbursement of expenses related to execution of instructions from Principal.
1.3. Forwarding services shall be rendered based on orders settled through an electronic system of Agent. Orders constitute an integral part of the present Contract. Forms and contents of orders are adjusted with Principal. Principal is acquainted with forms and contents of orders in advance. Each order shall be settled in the electronic system. Principal shall confirm prices for each order. Confirmed orders by Principal are instructions of Principal to Agent.
2. RIGHTS AND DUTIES OF PARTIES.
2.1. Rights and duties of Parties are determined based on a contract with Carrier signed by Agent in interests of Principal, if Parties have not agreed on additions or deviations from the contract with Carrier.
2.2. Principal shall be informed of all changes in the contract between Carrier and Agent in case if services of Carrier are necessary for fulfillment of Principal’s orders.
2.3. Agent shall provide the actual contract with Carrier involved in delivery process to Principal.
2.4. Confirmed orders are the endorsement of the fact that Principal is acknowledged of terms of the contract between Agent and Carrier involved in the fulfillment of orders from Principal.
2.5. Principal has the right to request any correspondence between Agent and Carrier related to Principal’s orders if the information reporting agrees with confidential clauses of the contract between Agent and Carrier.
3. TERMS OF PAYMENT.
3.1. Value of agency commission is set on monthly basis and agreed between Parties.
3.2. The final confirmation of transport and forwarding services costs, including agency commissions, is made by Parties in the electronic system when orders are settled based on agreed agency commissions and prices of Carrier involved in orders fulfillment process.
3.3. The currency of the present Contract is any currency Parties agreed on during orders settlement. All bank expenses shall be covered by the paying party. Parties shall change the currency of the Contract or orders related to the Contract during fulfillment only upon written mutually agreement.
3.4. Principal shall make payments for rendered transport and forwarding services including agency commissions based on operational list describing rendered services. The operational list is provided to Principal at least once a week. The date of commencement of service provision is the date of approval of the order.
3.5. Agent performs its obligations related to the present Contract after receipt of 100% payments if Parties have not agreed on additions or deviations from the Contract.
3.6. In case of failure to perform payment in time Principal shall pay the penalty in the amount of 0,2 percent of the cost of rendered services for each calendar day of delay if the respective requirement is issued by Agent.
3.7. Principal may perform direct payments to Carrier upon preliminary agreement with Agent if such way of settlements is stipulated in the contract of Agent and Carrier.
3.8. When the payment is made by a third party upon Principal’s request, Principal shall notify Agent in written for before the payment receipt. In this case Principal shall give complete information on the payer: full name of the payer, legal address, registration information. If this condition is not fulfilled, the payment is not affected, and the invoice is not paid by Principal.
3.9. Should Principal completely or partially cancel the confirmed order Principal should notify Agent by written respective notice. Based on the refusal notice Agent shall refund the amount, proportionate to the part of transportation refused except for agency commission and expenses already performed by Agent and related to the fulfillment of Principal’s order. If by the moment the refusal is received Agent effected advance payments for the planned transportation (railway charges, agency fees and other documented expenses related to the transportation), Agent shall settle the accounts with Principal only after Agent regulates respective payments with the third parties and receives repayments for cancelled orders.
3.10. Additional expenses occurred during the transportation and not included in the cost of forwarding service are reimbursed by Principal additionally. The additional expenses paid by Agent in accordance with the contract with Carrier shall be reimbursed by Principal within 5 (five) working days from the date of payment by Agent even if Principal does not agree with the expenses.
3.11. In case of reimbursement of additional expenses by Carrier to Agent, Agent shall perform equal payments to Principal not later than 5 (five) working days from the reimbursement receipt date or show credit note in operational list of rendered services to Principal.
4. RESPONSIBILITIES OF PARTIES.
4.1. Under the present Contract Parties bear financial and property responsibilities in accordance with laws of countries stated in the present Contract and the contract between Agent and Carrier. 
4.2. The responsibility of Agent to Principal totally conforms the responsibility of Carrier to Agent. The responsibility of Principal to Agent totally conforms the responsibility of Agent to Carrier.
4.3. In case of failure of Principal to fulfill its obligations under the present Contract, Agent shall be entitled to suspend fulfillment of its obligations under the Contract. 
4.4. In case of poor fulfillment by Agent of its obligations under the present Contract, Principal shall be entitled to not to pay agency commission.
5. FORCE MAJEURE.
5.1. Parties shall be released from liability for partial or complete failure to perform duties under the present Contract if such failure is caused by circumstances out of reasonable control of a party, i.e.: fire, flood, earthquake, acts of government of countries wherein the transportation is performed, etc., when such force majeure directly affected fulfillment of this Contract. Liabilities of Parties shall be reinstated after the effect of Force Majeure is ceased. The Party affected by Force Majeure shall immediately as it becomes possible notify the other Party on the beginning and termination of Force Majeure by phone call from the official Party phone number or e-mail from the official mailbox of the party.
6. DISPUTE RESOLUTION.
6.1. All disputes arising out of or in relation to the present Contract shall be settled by negotiations.
6.2. All disputes arising out from the contract with Carrier shall be settled by Agent based on the written claim from Principal containing all the circumstances, all the required documentation for dispute resolution between Carrier and Agent on behalf of Principal. Agent shall send the claim to Carrier within 3 (three) working days or provide Principal with motivated refusal.
6.3. If Parties fail to reach mutual agreement by negotiations, all disputes, or claims arising from actions of Carrier shall be resolved by courts stated in the contract between Carrier and Agent. In case of disputes arising from actions of Agent or Principal they are subject to resolution by courts at the place of registration of the plaintiff.
7. CONFIDENTIALITY.
7.1. Any information provided under the present Contract shall be deemed confidential. Parties shall take all necessary measures to prevent disclosure of such information to third parties or entities.
7.2. The information may be disclosed to third parties only in case the latter is involved in activities requiring such information and only to the extents required to perform respective orders and tasks.
8. VALIDITY
8.1. The present Contract is valid from the moment of its signing till 31.12.2025 with regards to the settlement of accounts under the Contract it is valid until completion thereof. Unless either Party gives notice of its intention to terminate the Contract 3 days before the termination of the Contract, the validity of the Contract shall be prolonged for the next year period with the same terms and conditions.
8.2. Any Party shall terminate the Contract notifying the other Party not later than 30 days prior to the date of termination. The termination of the Contract does not hold Parties free from their obligations under the Contract and its Annexes taken before the termination.
9. MISCELLANEOUS.
9.1. Within the bounds of the present Contract Parties agreed that documents confirming effected expenses are considered documents confirming circumstances that caused expenses (if the amount of such expenses is agreed in the Contract and/or its Annexes) and documents confirming the amount of such expenses (if the expenses occurred unexpectedly or are not agreed in the Contract and/or its Annexes).
9.2. The present Contract, Annexes and Addendums hereto are affected in 2 (two) copies, each of them is considered original.
9.3. Parties agreed that till originals of the Contract are received by Parties, the working process is based on signed scan copies of the present Contract. A confirmed order is an integral part of the present Contract and the endorsement the fact that Parties take responsibilities related to the present Contract.
9.4. Parties shall swap the originals of the Contract within 30 days.
10. DETAILS OF PARTIES.
10.1. AGENT

MFORM 3PL DMCC

Certificate of registration No. DMCC 200997
License No. DMCC-957129

Legal address: 3O-01-5640 Jewellery & Gemplex 3 
DMCC-PH2-J&GPlexS Jewellery & Gemplex Dubai United Arab Emirates

Bank details:

EMIRATES NBD BANK PJSC
Business Bay Branch
Legal address: Ground Floor, Bldg. #2, Bay Square, Al Asayel Road, Business Bay, Dubai - UAE 

IBAN:

AE630260001015918385001 (AED)
AE710260001025918385002 (USD)
AE440260001025918385003 (EUR)

Routing Code: 302620122
SWIFT: EBILAEAD

Contact information:

E-mail: secretary@mform3pl.com
Website: https://mform3pl.com
CEO
Rozita Khusikhanova

_________________


10.2. PRINCIPAL




代理合同
提供货物运输和货物代理服务
№ _______
城市 _____________                              __.__.___
MFORM 3PL DMCC，以下简称"代理人"，由 _______________________代表，根据《宪章》行事；____________________________________，由_______________________代表，根据_____________________________行事，以下简称 "委托人"，二者简称 "双方"，订立本合同，以下简称 "合同"，内容如下：
1.	合同对象
1.1 根据本合同，代理人承诺代表自己或委托人完成下列法律活动和其他活动，费用由委托人承担：代理人应为委托人的货物运输和与货物运输有关的服务寻找交易方（以下简称 "承包人"），并为委托人签订以空运、海运或陆运方式运输和代理委托人货物的合同，以及提供相关服务（仓储、清关等）的合同。
1.2 委托人应按本协定第3节规定的数额和程序，向代理人支付执行其委托的费用，并向代理人支付与执行委托人委托有关的费用。
1.3 组织运输代理服务应根据订单进行，订单应通过代理人的订单提交系统下达，并作为本合同的组成部分。订单的形式和内容应与委托人商定。委托人应事先熟悉订单的形式和内容。每份订单应通过电子系统提交。委托人应在系统中确认每个订单的价格。经代理人确认的订单即视为对代理人的委托。
2.	双方的权利和义务。
2.1 双方的权利和义务应根据代理人为委托人签订的《承包人合同》确定，除非双方同意对与承包人达成的合同进行补充或删减。
2.2 如果代理人向委托人提供需要承包人的服务，应将与承包人和代理人所签合同的任何变更通知委托人。
2.3 代理人应向委托人提供与承包人签订的有效合同，解释与承包人签订的合同条款和条件，以履行订单。
2.4 订单的批准应确认委托人已熟知代理人与受聘履行订单的承包人之间的合同条款和条件。
2.5 委托人有权索取代理人与承包人之间与订单有关的任何信件，但提供这些信息不得违反代理人与承包人之间的保密条件。
3. 结算程序。
3.1 代理薪酬应由双方按月确定，并由双方商定。
3.2 最终确认包括代理费在内的组织货物运输的货代服务费用，应由双方在提交订单时在电子系统中根据商定的代理费金额和订单承包人的价目表商定。
3.3 本合同的货币为双方在提交订单时商定的任何货币。银行手续费由付款方承担。经双方书面同意，双方可更改本合同结算货币，也可以更改每份订单的结算货币。
3.4 根据每周发送一次的已提供/提供服务登记表，委托人有义务支付包括代理费在内的组织货物运输的货代服务费用，费用依据为。服务开始日期为订单商定日期。
3.5 除非双方另有书面协议，否则代理人只有在结算账户中收到委托人100%的服务费后，才能履行本合同规定的义务。
3.6 如果违反付款条件，且在代理人提出要求的情况下，委托人应支付罚金，每延迟一个日历日应多付该金额的0.2%。
3.7根据代理人与承包人之间的合同规定，委托人有权直接支付承包人的服务费用，但应事先与代理人协商一致。
3.8 如果不是由委托人亲自付款，而是由第三方代表委托人付款，委托人应在收到相应付款之前书面通知代理。同时，代理应提供付款人的全部信息：付款公司的全称、法定地址、注册数据。如果未能满足这一条件，则视为付款未进行，委托人未支付服务金额。如果付款目的有误，则也不应视为已支付服务费。委托人或代表委托人付款的第三方有义务发出包含正确付款目的的书面通知。
3.9 如果全部或部分取消约定的订单，委托方应书面通知代理方。根据收到的取消声明，代理人应扣除其在执行委托人订单中所产生的费用和代理费，退还其他费用。如果在收到取消申请时，代理人已支付了计划运输的预付款，则只有在代理人与承包人进行了相应的结算并收到未执行运输的退款后，才能与委托人进行结算，退还相应的取消金额。
3.10 运输过程中产生的、不包含在订单价格中的额外费用应由委托人额外支付。代理人根据与承包人签订的合同条款和条件支付的费用，即使委托人不同意这些费用，也应在代理人付款后五个工作日内予以支付。
3.11 如果承包人向代理人支付费用，代理人有义务在收到承包人支付的费用后不迟于五个工作日内将这些费用支付到委托人的结算账户上，或将贷项通知单记录在已向委托人提供的/向委托人提供的服务登记表中。
4. 各方责任。
4.1 双方应根据本合同所述国家的法律以及代理人与承包人之间的合同，在本合同框架内承担财产责任。
4.2 代理人对委托人的责任应与承包人对代理人的责任完全一致。委托人对代理人的责任应与代理人对承包人的责任完全一致。
4.3 如果委托方未能履行其义务，代理方有权暂停履行本合同规定的义务。
4.4 如果代理人未能妥善履行义务，委托人有权要求偿还代理费。
5.不可抗力
5.1 如果由于不可抗力的原因导致本合同未能履行，且这些不可抗力直接影响到本合同的执行，则双方应免除部分或全部责任，这些情况包括：火灾、洪水、地震、运输途经国政府的决定等。不可抗力终止后，双方应恢复履行义务。无法履行合同义务的一方应尽快将上述情况的发生和终止立即通过传真、电子邮件或电报通知另一方。
6.争端的解决。
6.1 在履行本合同过程中出现的所有争议均应通过谈判解决。
6.2 因与承包人签订合同而产生的一切争议，应由代理人根据委托人的书面要求加以解决，并说明所有情况，提供代理人代表委托人解决争议所需的一切必要证明文件。代理人有义务在三个工作日内将要求送交承包人，或向委托人指出拒绝理由。
6.3 如果双方未能通过谈判达成一致，则与承包人未能妥善履约有关的所有争议、分歧或索赔均应在代理方和承包人合同规定的司法机构解决。如果争议与代理人不适当履行义务有关，争议应在索赔人注册地的司法机构解决，与委托人不适当履行义务有关的争议也应在委托人注册地的司法机构解决。
7. 保密性。
7.1 根据本合同双方向另一方提供的所有信息均应视为机密信息。双方应采取一切必要措施防止向第三方披露。
7.2 只有在第三方参与需要了解此类信息的活动，并且仅在实现目标和完成任务所必需的范围内，才可向其披露信息。
8. 合同期限。
8.1 合同有效期自签订之日起至2024年12月12日止，合同结算有效期至合同完全履毕为止。如果任何一方在规定日期前3个日历日内未宣布终止合同，合同的有效期将在随后的每个日历年按相同的条件自动延长至下一年。
8.2 任何一方均有权单方面终止合同，但须在终止日前至少30天通知另一方。合同的终止并不免除双方在终止日期之前根据合同及其附录规定所应承担的义务。
9. 其他条件。
9.1 在本合同框架内，双方同意，确认所产生费用的文件既应被视为确认费用产生事实的文件（如果该费用的金额已在合同和/或其附件中商定），也应被视为确认该费用金额的文件（如果发生意外费用或该费用未在合同和/或其附件中商定）。
9.2 本合同及其附录和增补件一式两（2）份，每份均为原件。
9.3 双方同意，在交换本合同原件之前，应根据已签署的本合同扫描件开展工作。商定的运输订单是本合同的一部分，也是双方在没有原件情况下承担本合同义务的确认书。
9.4 双方有义务在不超过30个日历日的期限内交换合同原件。
10. 双方账户信息
10.1. 代理人

MFORM 3PL DMCC

Certificate of registration No. DMCC 200997
License No. DMCC-957129

Legal address: 3O-01-5640 Jewellery & Gemplex 3 
DMCC-PH2-J&GPlexS Jewellery & Gemplex Dubai United Arab Emirates

Bank details:

EMIRATES NBD BANK PJSC
Business Bay Branch
Legal address: Ground Floor, Bldg. #2, Bay Square, Al Asayel Road, Business Bay, Dubai - UAE 

IBAN:

AE630260001015918385001 (AED)
AE710260001025918385002 (USD)
AE440260001025918385003 (EUR)

Routing Code: 302620122
SWIFT: EBILAEAD

Contact information:

E-mail: secretary@mform3pl.com
Website: https://mform3pl.com
CEO
Rozita Khusikhanova

_________________


10.2. 委托人



Agent / 代理人  _______________	Principal / 委托人  _______________
